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1. Overview of m2m eServices (peer via phone and VMMP)

2. Introducing the Virtual Mentor Mother Platform

• Content (Team Line & Client Line)

• Video on navigating the VMMP

• Translations update

• Video on changing languages

• Content and Video on Healthy Childhood

• Using the VMMP service across Africa

3. The VMMP Helpdesk

4. The future of the VMMP

Presentation Outline
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eSERVICE DELIVERY
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Introducing the Virtual Mentor Mother Platform (VMMP)
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VMMP Content

Team Line Client Line (27 languages)

Standard Operating Procedures 
and Wellness Support

Social Behavioural Change Communication 
and Motivational Messaging
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Video: General Navigation
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South Africa is live with all content in all languages

Exception is Sepedi

Translated content reviews

• Feedback to:  VMMP@m2m.org

Translations Update
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Video: Changing Languages
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Video: Healthy Childhood
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Using the VMMP Service Across Africa

Country Number Link

Angola +244922384390 https://wa.me/244922384390?text=Hello 

Ghana +233242426504 https://wa.me/233242426504?text=Hello 

Kenya +254207640157 https://wa.me/254207640157?text=Hello 

Lesotho +26657814798 https://wa.me/26657814798?text=Hello 

Malawi +265999706968 https://wa.me/265999706968?text=Hello 

Mozambique +258843222626 https://wa.me/258843222626?text=Hello 

South Africa +27600109000 https://wa.me/27600109000?text=Hello

Uganda +256323200612 https://wa.me/256323200612?text=Hello 

Zambia +260962272883 https://wa.me/260962272883?text=Hello 
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VMMP Helpdesk
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Potential new features for the VMMP

- Adding new information Eg Covid-19 vaccinations (info 

could differ per country)

- Push notifications to various groups such as ECD 

mums, Teens, Living with HIV people etc (opt in 

required by client) 

- Questions to find out 

more about our clients, 

to get feedback on the 

service, quizzes, etc

- Appointment reminders

- Expanding to new 

countries

- Virtual Hubs manned by mentor mothers

- Integration with other WhatsApp info lines

Future of VMMP



T h a n k  y o u !

@m2mtweets@mothers2mothersintl @mothers2mothersm2m.org 


