
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Barbara Dale-Jones and Lindelwa Nqezo  

For more information, contact Thantshi Masitara at Thantshi@BRIDGE.ORG.ZA  

 

  

Leadership in Education Podcast 

Using ICT to improve learning outcomes in an under-resourced 

urban primary school 

Lindelwa Nqezo, Principal of Tamaho Primary School in Katlehong, discusses the 

school’s successful use of ICT with Adriaan and Louis Groenewald and Barbara 

Dale-Jones of BRIDGE (2016-03-14). 

Some ideas to think about … 

 Do learners at my school have suitable conditions for doing homework? How can we 

assist learners who do not have suitable conditions for doing homework?  

 To what extent does my school use ICT? Am I satisfied with this level of use and if not, 

what more can we do?  

 Why do learners and teachers enjoy / not enjoy being at my school?  

BRIDGE Quick Resource March 2016 

This work is licensed under a Creative Commons 

Attribution-ShareAlike 4.0 International Licence 

Click on the logo to 

access the podcast  

Key challenges:  

 Crime, i.e. burglaries, 
theft from learners   

 High costs  

The leadership vision – to make a real difference by: 

 Creating an environment that motivates teachers and learners and is conducive to learning  

 Broadening learners’ awareness of possibilities for a better life beyond their present circumstances 

 Preparing learners for high school, further study and competing in the 21st century global economy  

The Tamaho Primary School context: 

 No fee primary school with 1488 learners and 39 teachers 

 Severely disadvantaged community with overcrowded, poor quality 
living conditions and high unemployment 

 New prefabricated school buildings – old brick building (built by parents 
using bricks donated by parents) converted into a computer centre 

Realising the vision with support and partnerships:  

 Funding from private UK donors and donations from businesses in the nearby industrial area 

 Teacher training on the use of ICT from Microsoft  

 Support from the District e-learning unit and appointment of a Deputy with ICT training and experience 

 Advice and assistance from the company providing the portal 

 The support of the SGB; and belonging to a Community of Practice for principals (sharing problems and advice)  
 

“Delivering good teaching and learning and 

introducing ICTs go hand in hand – you can’t 

separate them.” Lindelwa Nqezo 

 

Using ICT has improved learning outcomes: 

 There is more class time for teaching and learner engagement because e-content is easily accessible  

 Teachers save time on planning, preparation and assessment, so have more time for interacting with learners 

 Learners are more engaged – they enjoy the challenge of searching for information, learn well from videos and 
benefit from working collaboratively 

 Learners enjoy being at school – there is less absenteeism, learners arrive early and leave late, and do their 
homework at school (an important benefit as their home conditions are not conducive to doing schoolwork) 

Some solutions:  

 Make sure goods are insured, provide security such as an alarm system and 
establish a good relationship with the community  

 Use funds wisely – this school managed with the help of partnerships and the SGB. 
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