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Bridge Maths and Science Learner Support Community for Effective Practice 

Summary of the Tertiary Access Focus Group Meeting 

Foundation Boardroom, Sasol Inzalo Foundation, the Mall Offices, Rosebank 

28 November 2012, 12h00 – 14h00 

 

Dear Community Member,  

 

The Tertiary Access focus group met to learn about the South African Qualifications Authority’s 

(SAQA) work in the career services space along with research taking place at Rhodes University 

which maps career pathways. The meeting was facilitated by Barbara Dale-Jones with support 

from Carlene Gonzo and Lethabo-Thabo Royds. The following members of the focus group were 

present: 

GreenMatter    Liz Robson  

GreenMatter    Eureta Rosenberg  

Institute for Balanced Living   Jenny Dry  

Khulisa      Sarah Bliss 

NBI      Marianne Scott 

Rhodes University    Presha Ramsarup  

SAQA      Edcent Williams  

Sasol Inzalo Foundation   Marietjie Vosloo 

Sasol Inzalo Foundation   Irene Kamara 

Siyakhula Education Foundation  Andrew Barrett  

Tsebo Education Network (TEN)  Mervin Patrick  

The Career Group    Dipolelo Kameta  

The Career Group    Baitse Phejane 

 

Barbara shared the origins of the Tertiary Access Focus group for the benefit of new members. 

She highlighted that this is a focus group of the main maths and science learner support 

community for effective practice. The group has developed a tool called the Tertiary Access 

Chain, which traces the progression of students from entry into school through to a successful 

career in industry. This group has identified weak areas in the chain and is actively exploring 

research and working practice to find ways to address these gaps. This discussion on career 

guidance services and pathways is one of the areas on the chain, she said.  

Career Services at SAQA  

Edcent Williams works in the Career Advice Services department of the South African 

Qualifications Authority (SAQA). He began his presentation by explaining that the career advice 

mandate in this country is spread across a number of government stakeholders including the 

departments of Labour, Basic Education, Higher Education & Training and Communication. 
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SAQA has been tasked with developing an overarching framework that brings together the work 

of all these stakeholders. The Authority is, therefore, working towards assisting the fulfilment of 

the minister’s deliver agreement which seeks to deliver a range of career support services 

nationally while coordinating the policy creation process for these issues.  

Many South Africans are desperate for some form of employment at present. A large proportion 

of these citizens are NEETs (not in employment, education, or training) who will grasp any 

available opportunities whether or not they have the necessary qualifications. SAQA believes 

that, given some career advice, these citizens could make more informed decisions which would 

lead to a maximising of resources available for all job seekers through a decrease in wasteful 

government funded work and study opportunities caused by incorrect choices and placements.   

In line with its synergistic work, SAQA has been tasked which the establishment of a telephone 

helpline that supports career advice work taking place throughout the country (0860 111 673). 

SAQA has also established a website (http://www.careerhelp.org.za/) that provides career 

information to citizens. These are just two of the initiatives that form part of SAQA’s services.  A 

comprehensive set of services and partnerships aims to ensure quality, independent, accessible 

and affordable career development support is provided to the public at large.  

The National Career Advice Services project is a DHET flagship project implemented by SAQA. It 

includes communication channels such as a telephone helpline, walk-in centres, websites, 

mobisites and social networking platforms (such as Mxit, Facebook and Twitter). This project 

also uses radio campaigns, career festivals and exhibitions, as well as print publications to share 

important career-related information. Work which is focused on learning pathways, information 

directories and research is designed to align all activities that form part of the wider strategy 

that will drive policy formation.   

On the ground, various communication channels are assisting significant numbers. The helpline 

fields at least 2 000 calls a month, Mxit messages reach 25 million cell phone users and on radio 

1.9 million are reached each week in ten languages. Extensive reach is made possible by 

partnerships developed with various stakeholders who house various forms of career centres: 

•Department of Labour: 125   

•National Youth Development Agency: 14   

•Sector Education and Training Authorities: 21   

•Further Education and Training Colleges: 50 colleges with viable career advice services 

•Universities and Universities of Technology: 23  

Targeted campaigns such as “Apply Now”, which is distributing information booklets to Grade 

12 learners in 2012 and 2013, are an important part of this work.  In 2014, it is anticipated a new 

campaign which will see thousands of guidance practitioners being trained and deployed in 

schools will assist learners a lot. The goal is to ensure that each student seeking enrolment to 

public institutions is provided with objective career advice that will enable informed decisions 

about the courses / programmes they choose.   

http://www.careerhelp.org.za/
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The development of the National Career Advice Portal is one of the most important details 

shared in this meeting. SAQA and the Department of Higher Education and Training are building 

a web-based national career advice portal (in collaboration with associated departments such as 

Labour and Basic Education). This portal will be composed of various modules that will be 

incrementally introduced. In basic terms, a module is a package of independent functionality in 

the system. The first two modules will go live in March 2013 are:  

1. The learning pathway portal  

It will enable users to navigate learning options leading to a specific occupation or career in 

South Africa, through defined learning pathways. This portal will draw information on 

qualifications from the learning directory and datasets provided by SAQA, CHE, Umalusi, 

SETA’s and others. It will also track SETA learning pathways. A user of this system will be 

able to access information that links occupations to qualifications and vice versa.  

2. The learning directory 

This portion of the learning pathway portal will hold information on registered public and 

private learning providers including institution information and qualification data. Providers 

will be linked to a geographic view which can be displayed in a map view.  

This system will initially hold 500 occupations from the Organising Framework of Occupations 

(OFO) displayed in learning pathways by March 2013. By March 2014, the remaining 

occupations will be added as well. 60 trades have also been selected to form part of the initial 

portal release. Among the modules that will be released in the future are an occupation 

information centre, a funding module and a career advice module.  

The focus group was quite excited about new of this developing single repository for objective 

career information in South Africa. Edcent also indicated that in early 2013, SAQA hopes to have 

a centralised application helpline for learners hoping to enter tertiary studies. This contact 

centre will coordinate will be information focused and does not handle admissions procedures.  

Career pathways research at Rhodes University  

This research project is the collaborative work of Environmental Learning Research Centre at 

Rhodes University and SAQA. It is just one of SAQA’s research areas which are currently under 

study and seminars are held in which such research is fed back to society for discussion and 

further work.  

The study aims to gain an understanding of environmental learning pathways. It is the result of 

many skills development questions raised by the creation of the Environmental Sector Skills Plan 

for South Africa. Due to the development of more and more “Green Economy” jobs SAQA was 

interested in understanding how the education sector needs to respond to the need for new 

skills.  The skills plan showed that, at best, skills’ planning in the environmental sector up to that 

point was haphazard and reactive.  
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The research focuses on the pathways professionals have followed in environmental 

occupations and environmental scarce skills occupations. Programme attempts to develop 

“biographied” pathway stories, popularly known as career stories to define that paths that 

learners can follow.  The researchers select a particular occupation, for example an 

environmental engineer, and locate individuals that occupation in various contexts. An attempt 

is made to document all the career paths that these individuals have followed to reach their 

common occupation. Local government, mining sector, and the environment sector are all 

subjects of research. In addition, researchers are also looking for information about the systems 

that support the individuals develop in those occupations for example, quality councils, career 

guidance programmes, NQF, qualifications available (or not). All these factors have a bearing on 

the way that an individual ends up in a given occupation.  

Environmental occupations are quite specialised. The researchers are trying to discern the 

special input one must receive such as tertiary training and professional development which 

could result in their being equipped for a specialised occupation. An example was given of 

current high demand for resource or environmental economists. A commerce graduate could fill 

the void given some science based training or professional development. They also look at how 

the sector impacts the development of occupations both negatively and positively. Career 

stories show researchers how real people navigate across non-existent career terrain to new 

professions.  Researchers are exploring boundaries that limit or assist the development some of 

these careers.  

Members of the meeting agreed that students and young professionals need more and more 

the guidance on dealing with the rapidly changing career landscape. It was also noted that 

information on alternative career pathways would be very helpful for students who change their 

minds about career paths midway through a course of study.  

Planning for 2013   

In preparation for its work in 2013 the focus group members highlighted the issues they would 

like to pursue: 

 Career pathways research discussion in greater detail and leverage the value of 

workplace skills development structures;  

 To find ways of engaging with, and positively developing, the role of parents in career 

choice;  

 To continue sharing working practice and insights  that are being uncovered in this 

group  and share them widely, particularly with  government;  

 To explore bursary opportunities available to learners, gain a good understanding of 

how they can be streamlined for the benefit of learners;  

 To bring in more role-players such as teachers and employers to refine their input and 

career development support to learners; and 
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 To work on understanding how the way the world is now, the way values have shifted, 

and define how we deal with these changes if we want to provide learners with an 

advantage in their future careers through building transferable skills and other means.  

Community outcomes  

The maths and science learner support community aims to contribute to a greater number of 

Maths and Science graduates for critical skills areas of the economy. Working with communities 

for effective practice, Bridge has the following objectives: 

 The contribution of the community to the whole system; 

 Creating common purpose, peer support and trust among stakeholders; 

 The maximising of resources by the community; 

 The spread of effective practice within the community and its associated stakeholders 
(Horizontal integration); and 

 The vertical integration of policy and practice. 

 

This focus group meeting and others like it have continued to show the existence and 

development of trust, common purpose and peer support. Members collaboratively and 

individually seek relevant working practice and research that will aid students’ preparation and 

entry into tertiary study and the world of work. Meetings of this nature, along with the 

subsequent dissemination of the discussion, involve the on-going spread of working practice to 

stakeholders within the sector.  

The collective development of aspects of the Tertiary Access chain is a contribution to the whole 

system. The focus group will maximise resources by joining a think tank which Eureta will 

convene on issues relating to qualifications where students need a year of work experience but 

where there are issues of funding or finding a placement.  

We look forward to your participation in the focus group’s activities in 2013.  

Best wishes 

The Bridge Team  

December 2012   


