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Summary of the Tertiary Access Focus Group Meeting 

(Focus group of the Community for Effective Practice – Maths and science learner support) 

9 March 2011  

12h30 – 15h00 

Santorio Boardroom, Sasol Inzalo Foundation, The Mall Offices, Rosebank 

 

1. Participation  

The second meeting of the Tertiary Access focus group was facilitated by Barbara Dale-Jones of Bridge. 

She was supported by Carlene Gonzo. The other participants in this meeting were: 

    

 Robert Stephens – Tsebo Education Network;   

 Lettie Miles – Zenex Foundation;     

 Kim Robinson – Independent Consultant;   

 Marietjie Vosloo – Sasol Inzalo Foundation;   

 Cromwell Mteto – Girls & Boys Town; 

 Margaret Sehlabane – Girls & Boys Town;     

 Ian Slade – Tshikululu Social Investments;     

 Nombuso Zuma – Sasol Inzalo Foundation.  
   

 

2. Group Participation in  Future  

The members of the focus group noted that there were certain role-players likely to add value to the 

group’s discussion; in particular, representatives of the national & provincial education department and 

influential civil society groups such as Lead South Africa (LEAD SA) were noted. When considering 

additional role-players, it was agreed that they would need to have a credible voice and influence on 

policy and practice in the education community. 

 

3. Definition of Terms  

The group reviewed four terms which were considered central to the ultimate role of this focus group in 

the context of the larger community for effective practice: 

  

a. Tertiary  

The group concluded that “Tertiary” referred to more than just university entry; it should be 

used to refer to all learners in the FET band which begins as early as grade 10.  

 

When used by the Tertiary Access Focus Group, “tertiary” refers to:   

1) higher education and training that is broader than university;  

2) state-funded tertiary institutions (universities, universities of technology, and comprehensive 

institutions);  



2 
 

2 
 

3) private institutions that are registered with the Department of Education (as of October 15, 

2010, there are 84 registered and 25 provisionally registered institutions, see, 

www.che.ac.za/heinsa/overview); and  

4) FET (further education and training) colleges (approximately 50, see 

www.africanbrains.net/2010/09/03/south-africa-further-education-and-training-fet-colleges-

must-up-their-game). 

 

 

b. Access  

For “Access” the group came to the conclusion that Access relates to 

o the ability of learners to locate information on the opportunities available and  

appropriate institutions; 

o the learner’s level of  personal insight on his/her innate ability to tackle certain study or 

career areas; 

o the availability of guidance from qualified individuals – particularly for first generation 

students; 

o the learner’s ability to acquire funding to support his/her studies.  

It was noted the ideal age to begin exposing learners to information on opportunities was grade 

9 and ensuring that the educators at this level have access to the said data in order to share it 

with their students.  

 

During the discussion, mention was made of career guidance facilities offered by Sci-Bono, 

Accenture and FET Colleges (which built on Life Orientation lessons provided in  high schools). 

These facilities were noted as a way to bringing an awareness of opportunities to learners, as 

well various guides and directories used in the sector. 

 

 

c. Support 

The group agreed all encompassing support was required for learners to succeed, at tertiary level, 

in the realms of financial, logistical, psycho-social, wellness, academic, soft skills and workplace 

readiness training.  

 

Some interventions noted in tertiary support arena included additional financial support for 

students given that a child may not be able to raise registration / application fees required at 

submission of forms to tertiary institutions; an alternative means of tackling this problem was 

noted in KwaZulu Natal Universities where a learner submits a single application form for the 

University of KwaZulu Natal, Mangosuthu University of Technology and University of Zululand.  

 

Logistical support would cover areas that provide facilities for students, for example, 

accommodation and campus support for rural or international students. In a notable example of 

support in the Wellness arena, Marietjie highlighted an instance where the Sasol Inzalo 

Foundation discovered that eye/vision tests for bursary recipients often supported their learning 

by resolving previously unknown vision problems which in turn often affected their performance 

negatively.   

 

 

http://www.che.ac.za/heinsa/overview
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d. Success 

  

The group acknowledged that tertiary success could be measured in a number of ways , for 

example using graduation rates, throughput rates and dropout rates, the relevance of skills 

gained to the economy and a graduate’s eventual workplace effectiveness. The definition of 

tertiary success would be student centric but also include a review of the impact of this work on 

the broader economy.  

 

Tertiary success, therefore, would be broadened beyond graduation, for example, it could 

include the time taken to secure employment or the extent to which university output is matches 

to the human capital needs of the country. The initial definition formed a frame of reference for 

tertiary success discussions within the focus group.  

 

 

4. Potential Actions for Forthcoming Meetings  

 In the forthcoming meetings the group agreed that they would consider the appropriateness of 

the focus group’s name at that point the name  “Tertiary Access Focus Group” would remain 

applicable; 

 The group agreed that there was potential to conduct once-off mini forums to bring in other 

groups that could contribute to the knowledge of the group such as youth groups and rural 

communities, this would also support the sustainability of the group’s work through outward 

cross pollination ideas with various innovator groups;  

 The group would continue to consider : 

o How the focus group could communicate opportunities to learners in all home 

situations. 

o How the focus group could help suitable students access appropriate institutions where 

they can succeed. 

 The group agreed to document the chain of events or activities from awareness of tertiary 

options to success in any one of a number or tertiary opportunities. Among the relevant details:  

o The group noted the need to locate common levers among the tertiary work taking 

place; and  

o Highlight the barriers learners experience in an effort to access tertiary opportunities.   

 The group would consider the possibility of making a presentation to the broader community for 

effective practice highlighting the usefulness of resources which are available to learners in 

various locations and backgrounds.  
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5. Action Points for the Group  

Action Point  Owner Due Date  

Create a process chain that traces the activities involved in 
Tertiary Access from awareness to eventual success;  

Marietjie 24 May 2011  

Creation of a Google docs database of Tertiary Access 
affiliated nonprofit organisations and means for population 
by the focus group members by the occasion of the next 
meeting  

Carlene  24 May 2011  

Consider leveraging a government relationship through the 
FNB Foundation at Tshikululu to bring some national or 
provincial department representatives into the group’s 
discussions.  

Ian  24 May 2011  

Contact a potential speaker to join one of the forthcoming 
meetings and address the group at a meeting thereafter.  

Marietjie  24 May 2011 

Next Meeting of Tertiary Access Focus Group at Sasol Inzalo 
Foundation Offices. 

All  24 May 2011  

6.  


