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Bridge Maths and Science Learner Support Community for Effective Practice 

Summary of the Tertiary Access Focus Group Meeting 

Foundation Boardroom, Sasol Inzalo Foundation, the Mall Offices, Rosebank 

1 August 2011 

12h30 – 14h30 

 

 

Dear Community Members 

 

The fourth meeting of the Tertiary Access focus group was facilitated by Barbara Dale-Jones 

with support from Carlene Gonzo and Lethabo-Thabo Royds.  The following members of the 

focus group were present: 

 

Ian Slade – Tshikululu  

Jansie Niehaus – National Science and Technology Forum 

Kim Robinson – Independent Consultant  

Katie McKeown – Centre of Development and Enterprise 

Lettie Miles – Zenex Foundation  

Margaret Sehlabane – Girls and Boys Town  

 

The meeting began with a brief review of the action steps from the previous meeting: 

 

 It was noted that contact had been made with both Dr. Peliwe Lolwana and Ms. Kirti 

Menon and that both had expressed a willingness to attend future focus group 

meetings.   

 As agreed, Linda, Marietjie and Murray had met to refine the tertiary access chain. 

Refinements are ongoing and an updated chain will be presented to the focus group 

at its next meeting on 4 October. 

 Ian confirmed that he is working on securing a representative of the Department of 

Higher Education and Training to attend this focus group’s meetings.  

 The group agreed that it needs to keep populating its Googledoc spreadsheet, but 

that it would like to refine it structurally in accordance with the structure of the 

tertiary access chain that has been developed. 

 

Information gathering and stakeholder mapping  

 

Focus group members agreed that a single database will not afford users the benefit of 

precise details relating to their area of interest. It was agreed that the chain will guide the 

development of the databases. As a starting point, four sections to the database will be 

demarcated, one for each area of the tertiary access chain, namely: 
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a. Attraction 

b. Formal Access 

c. Access for Success 

d. Throughput  

 

Members will populate the database and forward it to other practitioners working in tertiary 

access. Bridge will also seek to collaborate with SAQA in the development of database 

information, and include Engenious and the Bursary Register. 

 

Preparations for future meetings    

In previous discussions, the focus group had spoken about the value of understanding: 

 

i. The various funding and bursary opportunities available to students, and the NSFAS 

processes; and 

ii. Pathways, other than university, which are available to students.  

For the student funding question, the group has agreed to invite Ms. Kirti Menon to share 

her experiences with NSFAS. The group has also agreed to invite Dr Peliwe Lolwana of the 

Wits Education Policy Unit to talk about the options available to learners. In the meeting, 

members defined areas of discussion for both these meetings.   

Points of discussion for Dr Lolwana: 

 The  career paths available for learners aside from university entry; 

 The different access pathways available and the building blocks thereof; 

 The branding of tertiary opportunities; 

 An outline of criteria used in student qualification for alternative pathways;  

 The functionality of  FET colleges  and other practical training programmes; 

 Impact of Universities of Technology on skills development; 

 Feedback on the effect of courses of study that include work experience as a 

standard feature of the learning programme (as an example the TSIBA model); 

 Any Education Department activities which provide guidance to learners;  

 Life Orientation training for teachers and the absence of Life Orientation textbooks; 

and 

 Feedback on whether policies exist for learners going through Special Education 

particularly in the formal access and access for success sections of the chain. 

 

Points of discussion for Ms Menon: 

  

 The forms of funding available to learners through NSFAS; 

 The challenges learners face when financing delays occur due to late applications, 

lack of access to application resources, for example;  

 Challenges associated with poor access to NSFAS facilities, for example for students 

in rural areas;  

 Feedback on how NSFAS manages/responds to annual  increases in university costs; 
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 The need for an online step-by-step guide with links to focus areas;  

 Why top students not registered automatically for bursary and university 

applications; 

 Feedback on any conditions imposed on learners while they are funded by NSFAS, 

for example,  whether they allowed to work part-time; and  

 Any indications of systems that could reduce the administrative burden on learners , 

for example a single application point for bursaries available online with clear 

guidelines or automatic bursary recommendations for top students (as noted at 

UCT).   

 

General discussion  

 Members discussed how helpful it would be if there were an application process 

with a single application fee, such as the central applications process used in 

KwaZulu Natal; 

 The group talked about the need for Life Orientation textbooks, as well as 

interventions for the life orientation of students at Grade 9; 

 Members expressed concern regarding late learner exposure to life skills education. 

The value of subjects similar to Life Orientation at all levels of schooling, and career 

education at Grade 9 and earlier, was emphasised. These activities fall in the 

“Attraction” section of the Tertiary Access chain, which members agreed was an 

area unrepresented by the group, and where innovators need to be identified for 

inclusion. This is a systemic issue, it was felt, and part of what is contributing to 

career path issues later in the tertiary access chain. 

   

Action Steps for the Focus Group 

 

Action  Owner Due date  

All members of the group to send their 
additional questions or areas of interest for 
forthcoming meetings to Barbara. 
Particularly, for Dr Lolwana who will present 
at the 4 October meeting.  

All  15 August 2011  

Circulate update of Tertiary Access Chain. Carlene  15 August 2011  

Gain access to the Bursary Register through 
contact details from Ian.  

Carlene  15 August 2011  

Invite SAQA to join the focus group or 
collaborate in some other way.  

Barbara  1 September 2011  

Four Googledoc spreadsheets to be drawn 
up for each of the Tertiary Access chain 
sections and links circulated to all members. 
Links to Engenious and the Bursary Register 
to be included.  

Carlene  5 August 2011  

All members of the group will populate the 
document with organisations they are 
aware of and forward the link to others in 
their networks.  

All Ongoing  
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Community objectives  

In working with communities for effective practice, Bridge has the following objectives: 

 The contribution of the community to the whole system; 

 Creating common purpose, peer support and trust among stakeholders. 

 The maximising of resources by the community; 

 The spread of effective practice within the community and its associated 
stakeholders (horizontal integration); and   

 The vertical integration of policy and practice. 
 

In this focus group we are contributing to the whole system by thoroughly reviewing the 

learner journey from school to the world of work, using the tertiary access chain. This chain 

will enable group members and other stakeholders in the sector to identify areas where 

support given to learners could be augmented. The tertiary access chain will now inform the 

creation of innovator databases that focus specifically on the areas of attraction, formal 

access, access for success and throughput. 

It is anticipated that the development of these databases will enable creative partnerships 

between stakeholders who run complementary initiatives which will lead to the maximising 

of resources available for learner support. Partnerships continue to be formed in this focus 

group as members look for ways to reduce duplication and maximise resources. A request 

from Girls and Boys Town for help with career guidance for Grade 9 learners is an example 

of the way in which members are seeking partnership. The lack of available partners for this 

indicates a systemic gap that the group would like to address. 

At the forthcoming meeting of the entire maths and science learner support community for 

effective practice meeting, this focus group will provide feedback on the tertiary access 

chain that was developed and the manner in which this chain will form the basis of a 

segmented stakeholder map. The groups’ feedback will also touch on the continued effort 

being invested by the group in ensuring it is as inclusive as possible by seeking government 

representation at meetings and the creation of collaborative partnerships with key 

organisations such as SAQA. 

We look forward to your participation on 15 August at the main maths and science learner 

community. 

The next meeting of the tertiary access focus group is on 4 October from 12-2. Dr Peliwe 

Lolwana from Wits EPU will present at this meeting. 

Best wishes, 

The Bridge Team 


