
INTRODUCTION 
 This presentation will be based on learning  

New Languages as a second additional 
language. There are four new languages being 
offered here e.g. Afrikaans, Sepedi, Sesotho 
and isiZulu but I will concentrate more on 
learning isiZulu as a second additional 
language. I will concentrate on multilingualism 
as one of the language issues and learning and 
teaching strategies.  



Strategies based instruction (SBI)is 
increasingly successful when 
teachers help learners not only to 
become aware of their learning 
styles and preferences, but also to 
take action on the basis of that 
awareness. 

STRATEGIES BASED INSTRUCTION 



MAIN QUESTION 
What can language teachers do 

to enhance teaching and learning 
in helping learners/students to 

cope in a 
multilingual/multicultural 

classroom? 



• Another option being used by language 
teachers is to embed strategy awareness and 
practice into their pedagogy in more formal 
ways (Brown, 2002).  

 

• When students are playing a guessing game, 
performing a skit, or even singing songs, the 
teacher can remind them that they are 
practicing strategies for lowering inhibitions. 



 
 

 
– LOWER INHIBITIONS:  

 Play guessing games, e.g.:  colours, you can have a 
board with hidden colours and ask your learners 
to guess the colour in the new language 

 Play communication games, like asking them 
questions in the target language e.g. Ungubani 
igama lakho? 

 Do role plays,  e.g a learner acting as a shopkeeper   

 Sing songs like a click song e.g. Igqirha lendlela 
nguqonqothwane, birthday songs in the target 
language e.g Suk’olumnandi kuwe, 
suk’olumnandi kuwe; use group work; laugh with 
your students; have them share their fears in 
small groups  

 



• ENCOURAGE RISK TAKING 
• Praise students for making sincere efforts to try 

out the new language 
• Use fluency exercises where errors are not 

corrected at that time 
• Give them out of class assignments to speak or 

write or otherwise try the new language  
 

• BUILD SELF CONFIDENCE 
• To build student’s self confidence is to tell them 

explicitly (verbally or non verbally) that you do 
indeed believe in them; have them make lists of 
their strengths, of what they know or have 
accomplished so far in the course 
 



DEVELOP INTRINSIC MOTIVATION 

• Remind them about the rewards for learning 
the new language, e.g.  Students need to see 
rewards  beyond writing  the exam. 

ENGAGE IN COOPERATIVE LEARNING 

• To promote cooperative learning is about 
directing students to share their knowledge; 
play down competition among students; get 
your class to think of themselves as  a team; 
do a considerable amount of small group 
work. 

 



• USE RIGHT BRAIN PROCESSES 

 

• Use movies and tapes in class; have 
students read passages rapidly; do 
skimming exercises; do rapid “free 
writes”, for example : umndeni wami 

• Do oral fluency exercises where the aim 
is to get students to talk or write a lot 
without being corrected 

 

 



• PROMOTE AMBIGUITY TOLERANCE 

 

• Encourage students to ask you, and each 
other questions when they don’t understand 
something; keep your theoretical explanations 
very simple and brief. 

• Deal with  just a few rules at a time 

• You can occasionally resort into translation 
into their  home  language  to clarify a word or 
meaning 

 

 

 



• PRACTICE INTUITION 

 

• Praise students for good guesses; do not 
always give explanations of errors- let a 
correction suffice.  

• Correct only selected errors, preferably 
just those that interfere with learning. 

 



PROCESS ERROR FEEDBACK 

 

 Get students to make their mistakes work FOR 
them. Tape record student’s  oral production 
and get them to identify errors. 

 Let students catch and correct each other’s 
errors- do not always give them the correct 
answer. Whilst correcting they will laugh at 
each other in a good way. 

 Encourage students to make lists of their 
common errors and to work through the 
errors on their own with help of dictionaries. 



 

SET PERSONAL GOALS:  

 

• Encourage students to go beyond the 
classroom goals; have them  make lists of 
what they will accomplish on their own 
in a particular week. 

• Get students to make specific time 
commitments at home to study the 
language. 

 

 



Conclusion 
  

 As South Africa is undergoing great 
changes in  language education, especially 
in African languages teaching and learning, 
we as language educators need to take the 
lead in changing the pedagogy of teaching 
African languages in our multilingual and 
multicultural classes.      

  


