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Setting the scene 

This was the third meeting of the year by the National Main Maths and Science Community of Practice (CoP). 

The meeting focused on the innovative Massive Open Online Varsity (MOOV). MOOV is bringing renewed 

hope and opportunities for learning to Johannesburg’s unemployed youth. The aim of this meeting was to 

identifying ways in which lessons learnt from this initiative may be relevant for our education system.  

This continues the CoP’s exploration of open online learning, which begun at the quarter two  meeting with 

the presentation by Fiona Wallace of CozaCares on the launching of Nolwazi, a repository of open source 

educational material from which teachers are able to download information and teaching resources. 

 

Overview of presentation 

Rael Lissoos presented on the rationale, scope and 

progress made by the Massive Open Online Varsity 

(MOOV) since inception. MOOV gives young people 

access to high quality open source courses offered by 

top international institutions. With funding and support 

from the City of Johannesburg, MOOV has opened 9 

centres and registered 7000 students in only 9 months.  

Centres have been established at public libraries in 

Alexandra, Jabavu and Emndeni in Soweto, Westbury, 

Orange Farm, Johannesburg CBD, Sandton, Ivory Park 

 National Learner Support Community of Practice 

Highlights of Meeting of the Main Maths and Science 

Learner Support Community of Practice 

Massive Open Online Varsity 

30 August 2016, RMB Private Bank, Sandton 

Why MOOV? 
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“Is it realistic to think that we can 

solve the on-going problems in 

education? I believe we can, 

because changes in technology have 

opened up so many possibilities. 

There is now much more that we 

can do and many more ways of 

approaching the problems.”  Rael 

Lissoos    

and Diepsloot. Each centre accommodates 50 students at a time and is staffed by facilitators who are 

themselves graduates of MOOV. 

MOOV aims to break down the many barriers that restrict post-school education to relatively small numbers. 

Programmes are free and open to all. There is no initial filtering, although the system of graduated phases 

acts as a filter.   

All students begin with Phase 1 which is centred on basic web design (using a platform provided by WIX, an 

American organisation), and focussed on exposing students to the digital world and building confidence.  

Phase 2 gives students a basis for employability.  Two streams are offered:  Information technology (coding) 

and Business (finance, marketing and behavioural economics), and MOOV’s flexible approach enables 

students to discover and develop their interests 

by allowing them to change direction or mix-and-

match courses.   Students who progress to Phase 

3 choose from the many courses offered by the 

best universities in the world.   

One of MOOV’s key aims is to address our high 

youth unemployment. Students develop confidence and learn the language of business which makes them 

employable, or in the case of people who are entrepreneurial, creates opportunities for self-employment. 

Significant numbers of MOOV graduates have found employment (even after Phase 1) or set up web design 

businesses. 

Assessment is built-in to the online courses and includes regular formative assessment with feedback, as 

well as summative assessment.  Certificates are issued by the accrediting institutions.  

       

 
 

 

Some key lessons: 

 The importance of giving people opportunities - MOOV counteracts the negative impact of the South 

African education system which fails many young people.  

“The MOOV programme isn’t just great ideology – it 

creates real meaning for so many of us”  Zoleka 

Ndima, MOOV facilitator 
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 The value of the social contracts - students take responsibility for their own learning and respect MOOV 

facilities because they appreciate the benefits they get from this space.  

 

 The importance of showing humanity and respect towards students – MOOV provides an attractive 

environment and consideration for students’ needs. 

 

 The importance of building confidence – through self-paced learning with deadlines students are able to 

get a series of small achievements. People who go to MOOV all leave with something, even if it is only a 

sense of exposure to the digital world – which is a complete contrast to the situation with people who 

do not achieve at other institutions, and leave demoralised    

 

 The importance of giving people real time knowledge support – students are given specific information 

when needed such as formulae for financial calculations. This enables them to move quicker through the 

various courses of study. 

 

 The importance of a flexible approach which allows people to find out what suits them by making it easy 

to for them to move between, and choose from, the various courses offered. 

 

 There are many insights from fields such as behavioural economics and machine learning that could be 

helpful in ‘massified’ learning situations.  

 

 Staff facilitators - most facilitators have been through the MOOV system. Their role as facilitators is to 

give support, and not to teach. This can get dangerous as they could easily cross the line and start 

teaching.  MOOV is doing what it can to discourage facilitators from teaching. 

Zoleka Mdima’s story 

Zoleka Ndima is a MOOV facilitator at the Johannesburg CBD hub. She found herself on 

MOOV’s doorstep by sheer luck. ‘It was unlike anything I had seen before’, she remarks. Zoleka, 

who was then an unemployed political studies graduate from the University of 

Johannesburg,went through the three phases of the MOOV core courses and found them life 

changing. She describes MOOV as an innovative and transformative programme. The 

environment is incredibly inviting, incorporating the latest technologies in air conditioned 

facilities. MOOV gives renewed hope to young people. As Zoleka explains, “the programme 

makes you challenge yourself because you understand that this is a chance for you to begin 

again”.  

As a result of her learning through MOOV, Zoleka now designs websites and she is currently 

studying marketing, finance and behavioural economics through MOOV to expand her 

professional horizons. She is also a MOOV facilitator and enjoys connecting with the vibrant, 

young people that make up the MOOV student body. These are students who have 

been expelled from the formal education system, but thanks to MOOV, they have a second 

chance at developing their skills and securing their employability. 
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Challenges include: 

Not having an entrance filter leads to issues of throughput which impacts on how MOOV is judged.  Debates 

have arisen around the economic and social value of this type of ‘massification’ and there is pressure to 

increase the pass rate. 

MOOV has chosen to ‘aim high’ in the quality of its courses as well as in the type and level of employment it 

potentially prepares people for.  There is some pressure on MOOV to dilute its focus.  The main challenge 

lies with people with learning problems. For some of them even the basic courses are unattainable. 

Low levels of English are a barrier. Language is not MOOV’s focus, so they try to ‘work around’ the problem. 

While most centre facilitation is done in local languages, all courses are in English, and some certification 

requires the ability to communicate verbally in English. 

Certification at Phase 1 requires a telephonic interview with the American company which provides the web 

design platform, which is conducted in English – so even though people might have understood the video-

based learning and completed the course they might not be able to receive a certificate because this 

required the ability to communicate in English. 

 

 

Discussion   

A number of debates have arisen around the economic and social value of this type of ‘massification’. For 

example, how does a system that takes in 5000 students and passes 1000 (a pass rate of 20%) compare with 

one that takes in 100 students and passes 80 (a pass rate of 80%)?  At what level should courses be pitched?  

What obligation is there to support weaker students? Whatever the answers to these questions, significant 

numbers of MOOV graduates have found employment or set up their own web design businesses.  

CoP members pin-pointed a number of MOOV’s insights that have relevance for South African education and 

should be considered as positive elements to be worked into the system. Among them are the importance of 

building learner confidence and accommodating differences in learning pace. 

Accreditation of the MOOV courses remains a challenge. The South African accreditation structures are not 

ready for an open university. This complicates you need accreditation in order to get funding – all MOOV 

material is already accredited, just not in SA. 

A key question raised was whether business is ready to employ people qualified through virtual university 

learning. According to Rael, business is starting to discount degrees from typical universities and is becoming 

more receptive towards people with several short courses, acquired through online learning as they tend to 

be up to date.  

 

“This forum enables us to put our different opportunities together – it is a wonderful laboratory 

for looking at ways to solve our problems in education” Rael Lissoos    
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Reflection on the CoP  

In closing the BRIDGE facilitator reflected on how the day’s engagement fed into the ongoing discussion on 

open learning.  The facilitator concluded by noting that, “MOOV is a huge ‘disruptor’ in education, in 

thinking, in the norms, in what’s happening in the field of education and particularly in field of tertiary 

education”.  
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